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<Abstract>

This study recognized the problem of the information gap due to the recent rapid
introduction and spread of unmanned systems in our society. In particular, the purpose of
this study was to examine the current status of kiosk accessibility and the need for
improvement of the visually impaired. The participants were 408 people with visual
impairment who completed the survey instrument items concerning the reason for using or
not using a kiosk, the overall satisfaction, the service type requiring kiosk and the areas for
improving kiosk accessibility. The main results of the study are as follows. First, the reason
for using or not using a kiosk was largely affected by the environmental factor that limits
alternative approaches other than using a kiosk. Second, the overall satisfaction with kiosk
accessibility was 1.77 out of 5 points, which indicates generally negative perceptions. Third,
the visually impaired perceived that kiosk service was the most necessary in restaurants
(e.g., cafes, fast food stores). Fourth, the necessity of embedding specialized functions for the
visually impaired was most often mentioned, and in particular, the high demand for voice
recognition and output. The contribution of this study is that it examined the experiences
and perceptions of visually impaired people to identify the current status and areas for
improvement of Kkiosk accessibility. The main results of this study can be used as basic data
for formulating policy support for improving the accessibility of kiosks in the future.
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