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<Abstract>

The purpose of this study was to examine the current status of digital information use
through websites, mobile apps, kiosks, and smart appliance for the visual impairments, and
to provide basic data to increase access to digital information for the visual impairments. In
the end, a survey was conducted on 200 people with visual impairments. The results of this
study can be summarized as follows; First, visually impaired people have difficulty using
websites, and the percentage of experiences in using website varies depending on the type
of websites, especially the experience of using public-sector websites was lower than that of
the private sector. Second, visually impaired people have difficulty using mobile apps, and
the percentage of experience in using mobile apps varies depending on the type of mobile
apps, especially the experience of using mobile apps in the public sector was lower than that
of the private sector. Third, visually impaired people responded positively to the use of
kiosks, but compared to websites and mobile apps, and the experience of using kiosks in
public sector was lower than that of the private sector. Fourth, the blind were having
difficulty using overall smart appliances except for some devices. This study id meaningful
in that it examined the current status of digital information use through the use of websites,
mobile apps, kiosks, and smart appliances for visual impairments. The results of this study
can be used as the basis for discussions on the development and improvement of digital
information devices and services to increase accessibility to digital information foe the blind
in the future.

Keywords - visual impairment, digital information, websites, mobile apps, kiosks, smart

appliance, information access
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