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A study on Information Accessibility Improvement

Plan through Kiosk Information Accessibility survey

Hong Kyoungsoont (National Information Society Agency,
Executive Principal/Ph.D.)

Abstract

Recently, Digital non-face-to-face services such as Cashierless Stores and kiosks have
been rapidly increasing as sales have declined rapidly to small businesses such as
restaurants and limited number of people under the government’s policy to prevent the
spread of COVID-19. However, as the supply of kiosks increases rapidly, it has been
steadily pointed out that not only the Persons with Disabilities and the elderly who have
difficulty accessing and using kiosks due to physical disabilities, but also the general public,
have difficulty processing orders and payments alone. Accordingly, based on the analysis of
the domestic kiosk information accessibility improvement law system and the results of the
survey on compliance with information accessibility for 800 kiosks in Seoul and Gyeongin, a

plan to improve information accessibility was presented.
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