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A Study on the Improvement of Guidelines for
Public Access Terminal Accessibility based on the
Analysis of User Accessibility Needs

Hyun Ju Moonf(Chungbuk National University, Invited Professor)

Public access terminal is rapidly spreading as an ICT that is very useful in a
non-face-to-face society. On the one hand, the inconvenience of users who cannot use
public terminals due to physical or environmental restrictions has increased, making it
mandatory to provide accessibility under the Framework Act on Intelligence Informatization
and the Act on the Prohibition of Discrimination against Persons with Disabilities, Remedy
Against Infringement Of Their Rights, Etc.

In this paper, the guidelines for accessibility of public terminals (KS X 9211), which will
be used as a criterion for evaluating accessibility of public terminals, were analyzed in terms
of user accessibility needs (ISO/IEC 29138-1), and directions for improvement were derived.

The guidelines for accessibility of public terminals consist of 56 inspection items related to
general matters, installation places, and design and implementation of operating units. User
accessibility needs is a documents that combine the needs of various users to use ICT.
Based on 83 items of user accessibility needs that are applicable to public access terminals
as a closed system, it was analyzed whether the public terminal guidelines reflect each
requirement and which items were not reflected. Based on 83 items applicable to public
terminals, a closed system, among user accessibility requirements, it was analyzed whether
the public terminal guidelines reflect each requirement and which items were not reflected.

As a result of the analysis, the current guidelines reflect 70% of users' accessibility
needs, but considerations were insufficient in ensuring the recognition of information,
manipulation of systems and recognizing and coping with error situations. It is necessary to
establish more effective evaluation criteria by reflecting the results of this analysis of user
accessibility needs in future revision of guidelines.

Keywords : public access terminal, accessibility, guidelines, user accessibility needs,

framework act on intelligent informatization
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