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Abstract

In the era of the 4th industrial revolution and the post-corona era, the use of
delivery applications using smartphones is rapidly increasing. According to this
trend of times, the use of smart-phone applications to support human'’s convenient
life should be accessible to all generations. However, it was found that the silver
generation, the digitally vulnerable group, has many difficulties in using delivery
applications.

In this study, we analyzed the delivery application from the perspective of UDL
to improve it into a tool that can be learned and used universally for the silver
generation. To this end, analysis criteria were derived based on the UDL guidelines
and checklists. Based on the analysis criteria, the difficulties of the silver
generation users were analyzed, and improvement points were derived based on
this.

From this study, it was found that the usability analysis and improvement of the
tools based on the UDL guidelines can be a meaningful tool and framework for

various users such as the silver generation.
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